
The Visiting Nurse Association (VNA) of Manchester and Southern New
Hampshire is now the first VNA in the state of New Hampshire to have a

fully integrated electronic medical record. The “integration” is with Elliot Health
System and all of Elliot’s services located throughout southern New Hampshire.

The importance of this achievement cannot be overstated when you consider the
possible life saving and life changing advancements in medicine and healthcare delivery

that accompany such an accomplishment.     

In an emergency, a patient of the VNA of Manchester and Southern New Hampshire who arrives
either by ambulance or with the assistance of a family member or friend can rest assured that their

entire medical record, and all of the care being delivered in the home and through the VNA services, is
instantaneously at the fingertips of the Elliot emergency room doctor working to deliver the best possible

care to their patients. Often, patients cannot recall the extent of their medications and recent treatments.
Today, a patient of our VNA does not have to rely on their own memory. They have the luxury of knowing
that their medical record is complete and available to their emergency department care team.  

In the out-patient setting, when a VNA patient sees an Elliot physician for their routine or other check-up,
the fact that the patient is utilizing specific VNA services is now part of the medical record. The doctor is
alerted to the fact that the VNA was or currently is in place, and the specific nature of the care is
documented and available as part of the patient’s medical record. This information may prove to be
critical to a physician looking at whether the patient could benefit from additional services upon
discharge from the hospital, or whether they can obtain the care they need at home.

On the VNA side, the nurse entering the home to care for an Elliot patient now has a complete
picture of what may have led from a hospital admission to the need for home care. The nurse
is informed and thus better equipped to understand the needs of the patient and the

extent of the medical issues before them.  

The fact that each person can carry one complete medical record in a fully
integrated system by using the VNA of Manchester and Southern NH and the
Elliot is a win for everyone. This model is proven to produce better clinical
outcomes, there is one cohesive medication list, it provides all of the providers
(no matter where they are located) with a complete interface and ability to
communicate openly and effectively on the patient’s behalf, and finally, it is a
safe secure and confidential environment. Does it matter? It does to us, so we
can take better care of you!
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